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REDACTED . FOR PUBLIC INSPECTION

October 1,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Offrce of the Secretary
44512n Street, SW
Washington, DC 20554

Re: WC DocketNo. 10-90, WC DocketNo. 11-42

2013 ETC Annual Report of Planters Rural Telephone Cooperative
Study Area Code 220378

Dear Ms. Dortch:

On behalf of Planters Rural Telephone Cooperative "Planters", JSI files the attached

confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission's rules.r Planters seeks

conJidential treatment under Protective Order for section 54.313(f)(2) financial
information.2 The redacted version is also being filed this date via the FCC's Electronic

Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

&lS'*t^-tt
John Kuykendall
JSI Vice President
301-459-7s90
i kuykendall@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)
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<015> StudvArea Name

<039> Contact Email Address:

REDACTED - FOR PUBLIC INSPECTION

sdmilner@P1anter6. net

Page 1

<o2o> Program Year 2oL4

<O3O> Contact Name: Person USAC should contact stephen Milner 
" - -,:".,,, l,nmmisslon

with ouestions about this data "a.pn.. 
,*rn"r 

._r^^*,,.,r,.- , ,llntnls

't gtllm ul tne Seore1arY

<035> Contact Telephone Number: - eL2-8s7-44rL
Number ot the person identitied in d4! !!!9193q:

<1OO> Service Quality lmprovement Reporting

<200> Outage RePorting (voice)

<2to> E]1.-.heck box if no outages to report

Email ot the identitied in d line <030>

<300> Unfulfilled Service Requests (voice)

<310> Detail on AttemPts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

0

(co mplete ottache d work heet)

( co mplete ottoched wtks heet)

( ottoch d esdi Ptive d ocume ht)

( oftdch d es iliptive d ocum e nt)

(check to indi@te certilicotioh)

( ofto ch ed desqiPtive docu tuen t)

(check to indicdte certilicotion)

( oftd ch ed desciPtive docunent)

( co mptete ottoched wo*s heet)

( @mplete ottoched wo*s he et)

( co m pl ete ottoch e d w o*s h e e t )

(f Ws, complete ottoched wo*sheet)

(che* to indiete cettilicotion)

( otuch d escriPtive doc u me nt)

(iI nol che* to indi@te ceftificotion)

( co m p t ete otToc h e d w o*s h e e t )

( com Plete oftoched wo*s he et)

rre

ffi
I|-/117ll<400> Number of Complaints per 1,000 customers (voice)

<470> Fixed I-l
<42O> Mobile

<430> Number of Complaints per 1,000 cuglomers,!!1939!ba1g[-

<450> Mobile

<5OO> Service Quality Standards & Consumer Protection Rules Compliance

<510> 22o37gcAsr.o

<600> Functionality in Emergency Situations

<610> 220378GA610

<7OO> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates^ A.
<9OO> Tribal Land offerings (Y/N)? (-/ (9
<1000> Voice Services Rate Comparability

@o

<2000>

<2005>

<3000>

<3005>

price cap carriers, Proceed to Price cap Additional Documentation worksheet

lnctuding Rote-of-Return corriers olfitioted with Price cap Locol Exchonge corriers
(check to indi@te ceftilicotion)

( co mqlete attoched wqk heet)

Rate of Return carriers, Proceed to RoR Additional Documentation worksheet
(check to indiete certificotion)

( com Plete ottoched wo*she et)

0912712013 Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page L2

Year
Mllner

Contact Name - should contact data Stephen

Contact - Number of line <030> 9\2 -AS7 -44L!

Contact Email Address - Address of identified ta line <030> admilner@planEers. net

TO BE COMPLETED By THE REpoRTtNG CARR|ER, tF THE REPORTING CARRIER lS FltlNG ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certlfy that I am an officer ofthe reporting carrier; my responslbilities lnclude ensuaing the accuracy ot the annual reporting requirements for universal sewlce support

ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is acurate'

{ame of Reportinf carrier:

;icnature of Authorized Officer:
Date

,rinted name of Authorized Officer:

itle or position of Authorized Officer:

eleohone number of Authorized officer;

;tudv Area Code of ReDorting Carrier: Filing Due Date for this fori:

pe*ons willfully making fatse statements on this form €n be punished by fine or forfeiture under the communications Act of 1934, 47 u.5.c. 55 502, 503(b), or fine or imprisonment

underTitle 18 ofthe United States code, 18 u.s.C. S 1001.

0912712013
Page 12



REDACTED - FOR PUBLIC INSPECTION

Page 13

Contact Name - should contact data SEePhen Milner

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<o3o> 
9a2-857-aalr

<039> Contact Email Address - Email Addr"r, of p"rlon id"ntifi"d in dtt

TO BE COMPLETED By THE REpoRTtNG CARR|ER, tF AN AGENT lS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

certification of officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

-

e infomation reported on bohalf of the reporting canler.

fto certify that I am 
"n 

offi"e, of t e-fiiililiierlrry ,"sp*ibitits imtuoe ensuring tlle accuracy of the annual data reporting requiremenE provided to the authorized

,g*t; 
"ni, 

to 1r" O33t of my kn6,yledge, the repor6 and data proyided to lhe authorlzed agent E accu6te.

lameofAuthorizedAgent: Joh staululakis' Inc'

,lameofReportingcarrier: Pr'aIfrERs RI'RAL cooP

;ignature of Authorized officer: CERTTFTED oNr'rNE

)rintednameofAuthorizedofficer:stephenMi1neI
'itle or position of Authorized ofticer: General Manager/cEo

ielephone number of Authorized officer: 912 - 85 7 - 44 11

Filine Due Date forthisformi r0 / 15 / 20L3

oate: 09 /27 /20a3

personswillfllymakingfalsestatementsonthisformcanbepunishedbyfineorforfeitureundertheCommunictionsActoflg34,4TUs'c SS502,503(b),otflneorimprisonment

under Title 18 ofthe united states code, 18 u.s.c. I 1001'

TO BE COMPI..ETED EYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

tce srpport recipients on behalf ofthe reporting carier; I have prcvlded

he data reported hereln based on data prwided by the reporting 6nier; and, to the best of my knowledS€, th€ information rcported hereln is accumte'

Date: 09/27/2073

TFlFhhdn' nilmberof Authorized Asentor EmDlovee of Agent:'77 0 -s69-2445

Due Date for this form: 1o /15/ 2or3

ost2712013

Page 13
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REDACTED. FOR PUBLIC INSPECTION
Attachment - Line 510

Planters Rural Telephone Cooperative

In establishing this certification inits 2005 ETC Order,t the FCC found that an

ETC must make ..a specific commitment to objective measures to protect consumers'"2

The commission found that for wireless ETCs, compliance with cTIA's Consumer code

for Wireless Service would satisff this requiremenf'and that the sufficiency of other

commitnents would be considered on a case-by-case basis.3 In this context, the FCC

stated, 'oto the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement."a

planters Rural Telephone Cooperative, Inc. ('Planters") hereby certifies that it is

in compliance with applicable service quality standards and consumer protection rules'

planters is subject to consumer protection obligations under Georgia state law' These

obligations include, but are not limited to, the following: (1) filing a Local Exchange

Tariff pursuant to the requirements of the Rules of the Georgia Public Service

Commission which discloses rates, and terms and conditions of service to customers

(Chapter5l5-12-1-.02(5)(a)and.0a(5)oftheRulesoftheGeorgiaPublicService

Commission); (2) adherence to state consumer protection requirements governing

telephone providers which require Service Standards (chapter 515-12-l-.17 and '18 of

the Rules of the Georgia Public Service Commission); Customer Billing (Chapter 515-

I Federal-State Joint Board on (Jniyersal Service,CC Docket N o.96-45, Report and Order, FCC 05-46 (rel' Mar'

l7,2OO5) (*2005 ETC Order").
2 Id. atpara.28.
3 Id. TheFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of

service to customers; (zl mar<e available maps showing where service is generally available;-(3) provide contract

terms to customers and confirm changes in service; (4f allow a trial period for new service; (5) provide specific

disclosures in advertising; iij ."p"*tify identifi "ui". 
charges from taxes on billing statements; (7) provide

customers the right to t"ioi.rut" ,ervice for changes to 
"orrt*it 

terms; (8) provide *4y 
":::?:':-customer 

service;

(9) promptly respond to "o^"-"r 
inquiries and fomplaints received from government agencies; and (10) abide by

iolicies for protection of consumer privacy"' Id' atrl.' 7l '
a Id. atr,.72.



REDACTED - FOR PUBLIC INSPECTION
Attachment - Line 510Planters Rural Telephone Cooperative

I2-l-.04(4) of the Rules of the Georgia Public Service; and Customer Complaints

(Chapter 515-12-1-.08 of the Rules of the Georgia Public Service Commission); (3) truth-

in-billing requirements (Chapter 515-12-1-.04(4) of the Rules of the Georgia Public

Service Commission); and (4) CPNI, Red Flag Rules and other applicable federal and

state requirements governing the protection of customers' privacy.



REDACTED. FOR PUBLIC INSPECTION
Attachment - Line 610

Planters Rural Telephone Cooperative

Planters Rural Telephone cooperative, Inc. ("Planters") hereby certifies that it is

able to function in emergency situations as set forth in 47 C.F.R. $5a.202(a)(2)r and

chapter 515-12-l-.11(4) of the Rules of the Georgia Public Service commission'

Planters' network is designed to remain functional in emergency situations without an

external power source, is able to reroute faffic around damaged facilities, and is capable

of managing traffic spikes resulting from emergency situations as required by 47 C'F'R'

$5a.202(a)(2) and Chapter 515-12-l-.11(4) of the Rules of the Georgia Public Service

commission. Planters can change its call routing as needed to reroute traffic around

damaged facilities. changing call routing will also allow Planters to manage traffic

spikes throughout its network, as emergency situations require'

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traff,rc' Planters has

battery backup at all office locations and in its electronic equipment sites' Length of run

time is determined by the equipment serving the area and the number of customers

working out of the equiPment.

ffirequiresETCsthataredesigrr.atedbytheCommissionto..demonstrateitsabilitytorernain
functional io e-ergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an extemal power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations'"
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Planters Rural Telephone Cooperative

Planters Rural Telephone Cooperative, Inc'
General Services Tariff

Attachment - Line 1210
Section 4

Original Page 1

4.1

4.2

GENERAL RULES AND REGULATIONS

T,I T-T OF CONTENTS

Pase

GENERAL APPLICATTON """""""""""'3

ESTABLISHING SERVICE """""""""""'4

4.2.1 AvailabilitY of Facilities
4.2.2 Application for Service
+.i.2 Cincellation or Change in Application for Service

4.2-4 Refusal of Service
4.2.5 Transfer of Service
4.2.6 Minimum Service Periods
4.2.7 Priority of Establishment of Service

4.2.8 Installation of Service

FURNISHTNGOF SERYICE """""""""'12

4.3.1 Provision and Ownership of Service and Facilities

4.3.2 EmergancY Procedures
q...2 compiany'racilities at Hazardous or Inaccessible Locations

4.3.4 Protective EquiPment
4.3.5 TelePhoneNumbers
4.3.6 Clasiifications of Service
+.2.1 lnstallation, Maintenance, and Repair of Facilities

4.3.8 Work Performed Outside Regular Working Hours

4.3.9 Third-PartyServiceProviders

USE OF SERVICE AND FACILITIES """""""""""'20

4.4.1 Use of Service
4.4.2 Establishment of IdentitY
4.4.3 Accessories Provided by the Customer

4.4.4 Limit on Communication
4.4.5 Transmitting Messages
q.q.A Unlawful, Abusive, or Fraudulent Use of Serwice

Planters Rural Telephone Cooperative, Inc.
P.O. Box 8

Newington, Georgia 30446

4.4



REDACTED - FOR PUBLIC INSPECTION

Planters Rural Telephone Cooperatlve

Planters Rural Telephone Cooperativeo Inc
General Services Tariff

Attachment - Line 1210

Section 4
First Revised Page 2

Supersedes Original P arge 2

GENERAL RULES AND REGULATIONS

TABLE OF CONTENTS

Page

4.5.1 Discontinuance of Service
4.5.2 Termination of Service
4.* Suspension of Business & Residence Service

4.5.4 Restoration of Service

cusroMER RELATIONS """""""""""34

4.6.1 General
4.6.2 Customer ComPlaints
4.6.3 Applicant or Customer Deposit
4.6.4 PaYment for Service
4.6.5 Aliowance for IntemrPtions
i:.6:.a Adjustment of charges for overbilling and underbilling

4.6.7 DisPuted Bills

LIABILITY OF THE COMPANY """""49

4.7.1 Service Irregularities
4:.i., Use of Facil'ities of Other Connecting Carriers

4.7.3 Indernniffing Agreement
4.7.4 Defacement of Premises
+.i.5 Service and Facilities in Explosive Atmospheres

BLiNDLED SERVICE PACKAGES """'49

4.8.1 Bundled Service

I
Planters Rural Telephone Cooperative, Inc'

P.O. BoxS
Newington, Georgia 30446

25

(N)

(N)

4.5

4.6

4.7

4.8
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Planters Rural Telephone Cooperative

Planters Rural Telephone Cooperativeo lnc'
General Services Tariff

Attachment - Line 1210
Section 4

Original Page 3

GENERAL RULES AND RXGULATIONS

4.I GENERAL APPLICATION

4.1.1

4.1.2

4.1.3

4.1.4

The rules and regulations set out in this Taritr appJy to the services and associated

facilities tumished by the Company within it.;;;;ti+ tenitory in the exchanges listed

in Section 2 of ttris Tariff.

Therulesandregulationsinthissectiongovemthefumishing.ofLocalExchange
Service to customers 

*Tn;;;H ;d ,.[.,1;i"* u," in addition to the rules and

;"g.ffi; 
"o"tui""a 

in other Tariffs filed by this Company'

In the event of any conflict between any rate, regulaliol, or provision contained in

these General nur", *i"ri"'goiuti;;-r"d dii", i"g*t"ion or^provision contained in

the Tariffs described above, the rate, r"gurutilnl oi pr8"iiion of tire specific Tariff shall

apply.

complete Tariffs containing all rates for-Local Exchange S.ervice will be kept at all

times in ttre companjlJilf"iffiilr. "m"" 
*n-"i" tt ii;.*i,t be available for public

inspection during,"g,i;;r;;r;i,;;.-a;pies may be obtained at reproduction cost'

TherulesandregulationsspecifiedhereinTaybemodileduyth?stateofGeorgiaor
the Commis.ion. rnlt;fiffi;iiffiilyfu-tt any chang6s which take precedence

;;;-tiii.-i;ff;rnl"..otherwiseestablishedbvthecourts'

I
Planters Rural Telephone Cooperative' Inc'

P.O. Box I
Newington, Georgia 30446
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Planters Rural Telephone Cooperative

ffiani;; il;iuiT"t.pt'one Cooperative' Inc'

General Services Tariff

Attachment - Line 1210

Section 4
OriginalPage4

4.1

. GENERAL RULES AND REGULATIONS

GENERAL APPLICATION (Cont' d)

4.1.5 Failure on the part of any.customer to observe these rules and regulations of this Tariff

gir", t1"'iiilfrit#"Ghi;r.ur,""t all contracts una ai."ont-i*e the tumishing of

seruce.

These Tariffs cancel and sup-ersede all otho Tariffs of the co^mpany issued and

effective prior to tfre eflecJive-'aate shown ott iG individual pages of this Tariff'4.1.6

4.2 ESTABLISIIING SERVICE

4.2.1 Availability of f,'acilities

A.TheCompany,sobligationtofumishsgrvrcg.igdeDendentonitsabilitytoobtain
and mainfain-suitable rtgfir';ffi;y ""d]u"iiiti.t, 

ivithout unreasonable expense'

noi tfre provision ofsuch service'

B'TheratesandchargesquotedinthisTariffprovideforthefurnishingofservice
and facilities where ,"it"[i."ri.iliiilr-"iJ-"i"iiuui" ot when the conitmction of

the necessary facilities il;;t-i""otr" "r"o.ire 
costs' Section 10 of this

Tariffsets forth the."gur';iiil il-aitermining charges when excessive costs are

tnioi""a i"t the constirction of facilities'

c, The company shall not be liable for failure to furnish service unless the purchase

pri"" *a-"oit, "*p*a#ilH" 
6;;*y in acquiring such special or private

nehts of way by p*Ju.',";;";a;#"tion ii: pai"d or.gu-aranteed to the

:ffi #,-:ii5];;;'ffi tr;t"*ffi ,tlXlmfm"*""'l'X"'3T':"tI*H::
of the customer'

D.WhenserviceandfacilitiesareprovideainpStrbyfteCompanyandinpartby
other connecti'g "or.puiii"J.A;i;g"il"* 

Sr tt 
" 

bo.pany ipply to that portion

;fiL-.;G aria tacliities fumished by the Company.

I
Planters Rural Telephone Cooperative' Inc'

P.O. Box 8
Newington, Georgia 30446
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Planters Rural Telephone Cooperative

Planters Rural Telephone Cooperative' lnc'
General Services Tariff

Attachment - Line 1210

Section 4
Original Page 5

4.2

GENERAL RULES AND REGULATIONS

ESTABLISHING SERVICE (Cont'd)

4.2.2 Application for Service

A.Applicationsforserviceorrequestsorordersbythecustomerforadditional
services or facilities -uy U. -la.-"i"it,, or in v;itins when deemed necessary

by the Company, and^slrii 
"o"tiit'rt" 

a'contract whin accepted by authorized

"d;y;;;i "i'"ht "rtii" 
b;;;t, 

", 
upon establishment of service.

B.Anapplicantmaybe.requiredtomakeanadvancepaYmentatthetimethe
appfi6ition is ac.cepted,,,;;; #r,.;;_4ry;rii ir r"t ioilected. The amount of

the payment will be U".i 
""-rppli"rtf; 

SryI; Connection Charges and the

first month's charges r", L-""i,#i" 
-sord". 

The provisions of this paragraph

affect the initial payment;iffie"+*;t* n.ont11" 6huts"t for service as well as

billing and collection piu"ii"". diicussed witfrin ttris furiff are otherwise

aPPlicable'

4.2.3 Cancellation or Change in Application for Service

A.Whsrethecustomercancelsan-applicatio.nforservicepriortothestartof
installation of service or oispecial cbirstruction no charge applies'

B.Whereinstallationofservicehasbeens]arteppriortothecan-cellation,a
c*.Jr"ti"r-t.g""quuftotheMinimumSsrviceChargemayapply'

C.Forswitchedandnonswitchedservices,theCancellatiorrChargeshallbetlre

"".t. 
i"""tn UV tf'" Cotp*V up to the iime of cancellation'

I

Planters Rural Telephone Cooperative' Inc'
P.O. Box 8

Newington, Georgia 30446
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Planters Rural Telephone Cooperative

ffi;E;"il;.Jt"r"pt'oi'e Cooperative' Inc'

General Services Tariff

Attachment - Line 1210

Section 4
Original Page 6

4.2

GENERAL RULES AND REGULATIONS

4.2.3 Cancellation or Change in Application for Service (Cont'd)

D.Wherespecialconstructionhasbeenstart€dpriortothecancellation,acharge
equal to-the costs irrc.r.rliiltil tir;;td 

"o1nttr.tio.,, 
less net salvage' shall

apply. Installation,r .p.Iilf^"on.t ri.ti* for a customer is considered to have

stahid when the company incurs any "*p*" i" 
ionnection therewith or in

pr#lh,iJi,"iir"."zu";htd;;ld-"",i,ttd*it"havebeeninct*red'

E.Whenacustomerrequestsachangeinlocationofallorapartofthefacilities
covered by the uppti"uiiu:"-'ioi".oui"", or additions, rearrangements' or

modifications of existinir&i"" prio, to io-pt"iion of the work involved' the

customer is also ,"qrir"h"io piv jtt: amount bf additional costs and expenses

incurred by the Companfin cSnipleting the work as changed'

4.2.4 Refusal of Service

A' compliance by Applicant: 
o- o-nlinqnf rr1 complied

the Company,s tariffon file;ifi the Commis.io'' gou.*ilgihe service applied

for.Servicealsomayuerin,seaforanyoneofthefollowingreasons:

atfr 
llffi t?:'ii;?itxtTJSl"r,li'H"lll[:1f,*l5"$]:1"$:*Hy;r#:,

lbe given.

Planters Rural Telephone Cooperative' Inc'
P.O' Box 8

Newington, Georgia 30446


